
DRI COVID-19 Update

DRI Seminar Cancellations Q&A
DRI continues to monitor the impact of the COVID-19 coronavirus. With our members’ safety in 
mind, we have cancelled these seminars. Below is a list of frequently asked questions regarding 
seminar cancellations. If you have additional questions, please contact DRI Customer Service at 
312.795.1101.

Q:	 I registered for one of the cancelled seminars. Will I get a refund?
A:	 Yes. DRI is waiving all cancellation deadlines, and we will refund 100% of the registration fee for 

these seminars.

Q:	 How do I get a refund?
A:	 If you registered for a cancelled seminar, you will automatically receive a refund. Processing of 

refunds will occur within four weeks after the date of the seminar. All refunds will be processed 
in the same method that the payment was received.

Q:	 I booked a room at the seminar’s hotel location. How do I cancel it?
A:	 Contact the hotel directly to cancel your room by the date indicated below:

•	 Medical Liability and Health Care Law, March 26–27 in Austin, TX 
Hotel: Hilton Austin, 500 East 4th St., Austin, TX 78701 
Phone: 512.482.8000 
You must call 48 hours prior to arrival and mention “DRI Medical Liability and Health Care 
Law Seminar” to get a full refund.

•	 Construction Law, April 2–3 in Chicago, IL 
Hotel: Hyatt Regency Chicago, 151 E. Wacker Dr., Chicago, IL 60601 
Phone: 312.565.1234 
You must call 48 hours prior to arrival and mention “DRI Construction Law Seminar” to get a 
full refund.

•	 Insurance Coverage and Claims Institute, April 1–3 in Chicago, IL 
Hotel: Swissotel Chicago, 323 E. Wacker Dr., Chicago, IL 60601 
Phone: 312.565.0565 
You must call 48 hours prior to arrival and mention “DRI Insurance Coverage and Claims 
Institute Seminar” to get a full refund.

•	 Life, Health, Disability, and ERISA, April 29–1 in New Orleans, LA 
Hotel: Sheraton New Orleans, 500 Canal St., New Orleans, LA 70130 
Phone: 800.325.3535 
You must call 72 hours prior to arrival and mention “DRI Life, Health, Disability, and ERISA 
Seminar” to get a full refund.

•	 Trucking Law, April 30–May 1 in Austin, TX 
Hotel: JW Marriott Austin, 110 E. 2nd St., Austin, TX 78701 
Phone: 512.474.4777 
You must call 48 hours prior to arrival and mention “Trucking Law Seminar” to get a 
full refund.
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•	 Cannabis Law, May 6 in Boston, MA 
Hotel: Boston Marriott Copley, 110 Huntington Ave., Boston, MA 02116 
Phone: 617.236.5800 
You must call by 48 hours prior to arrival and mention “Cannabis Law Seminar” to get a 
full refund.

•	 Drug and Medical Device, May 6–8 in Boston, MA 
Hotel: Boston Marriott Copley, 110 Huntington Ave., Boston, MA 02116 
Phone: 617.236.5800 
You must call 48 hours prior to arrival and mention “Drug and Medical Device Seminar” to 
get a full refund.

•	 Retail and Hospitality, May 6–8 in Orlando, FL 
Hotel: Walt Disney World Swan and Dolphin Resort, 1200 Epcot Resort Blvd.,  
Lake Buena Vista, FL 32830 
Phone: 407.934.3000 
You must call 5 days prior to arrival and mention “DRI Retail and Hospitality Seminar” to get 
a full refund.

•	 Intellectual Property Litigation, May 13–15 in Minneapolis, MN 
Hotel: Minneapolis Marriott City Center, 30 S. 7th St., Minneapolis, MN 55402 
Phone: 612.349.4000 
You must call 48 hours prior to arrival and mention “DRI Intellectual Property Seminar” to 
get a full refund.

•	 Business Litigation Super Conference, May 13–15 in Minneapolis, MN 
Hotel: Minneapolis Marriott City Center, 30 S. 7th St., Minneapolis, MN 55402 
Phone: 612.349.4000 
You must call 48 hours prior to arrival and mention “DRI Business Litigation Super 
Conference” to get a full refund.

Q:	 I would like to register for another seminar. How do I do that?
A:	 Simply view the list of seminars here, and click on the name of the seminar to register for it.

Q:	 Will other seminars be cancelled/postponed?
A:	 As of now, no. DRI will continue to monitor the COVID-19 crisis, and we will determine whether 

additional seminars will be cancelled/postponed closer to the seminar date. Registrants will 
be notified via email if a seminar is cancelled/postponed, and it will also be included on this 
webpage.

Q:	 I have additional questions. Who do I contact?
A:	 Please contact DRI Customer Service at 312.795.1101.

DRI Seminar Cancellations Q&A, cont.

https://dri.org/education-cle/seminars

	_Hlk35599818

